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TOP
INTERVIEW

SINGAPORE MYANMAR INVESTCO
GENERAL MANAGER

Dr. Khine Thinzar Htun

In 2012, graduated from the University of Medicine 2, Yangon.
In 2018, obtained an MBA degree in Myanmar Metropolitan
College. After graduation, joined the Switzer land company
ROCHE as a product specialist. Worked as a sales marketing man-
ager in LOCCITANE, a local brand developed by Medi Myanmar.
Joined SMI as a product manager, then assumed the present
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"Japanese cosmetic products are known for its high grade and

excellent quality"

Mr. Nagasugi: Today, we would like
to interview Dr. Khine Thinzar Htun,
the general manager of SINGAPORE
MYANMARINVESTCO (SMI),an agent
of Shiseido which has successfully
developed various businesses. At first,
Dr.Khine, would you tell us about
the company and your brief person-
al records and your role?

Dr. Khine : SMI is an investment and
development company based in Sin-
gapore. The industry advanced to
Myanmar in 2015, starting a duty-free
store business, cooperating with a
local company. In 2016, our store
was established at International Air-
port terminal 1. In 2017, we became
an agent of Shiseido, selling its prod-

ucts in the airport duty-free store and
other local stores. Today, our major
three lines of business are retailing,
food/beverage, and logistics/ware-
house. In 2012, after graduating from
the University of Medicine 2 in
Yangon, | joined ROCHE, a pharma-
ceutical and healthcare company of
Switzerland, and a company devel-
oping the L'OCCITANE brand in
Myanmar before joining this compa-
ny. Though involved in several proj-
ects, the main part of my work is
Shiseido related businesses.

Mr. Nagasugi: Shiseido is very popu-
lar around the world. In Myanmar
what kind of products are being in
the market? Also, would you tell us

the impression people of Myanmar
have about Shiseido?

Dr. Khine : Shiseido has many brands,
but we import and sell "SHISEIDO
GINZA TOKYQ". Skincare products
are the most popular, and make-up
products are doing well. Shiseido's
image is all about the words of luxury
and high-quality brands. Even if you
take one skincare product, it is in the
price range of 50,000 to 200,000 Ks,
but it is favored by many adult
women with high income. Regardless
of its price, their demands are always
high for they recognize them as a
high-quality Japanese product.
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"Emphasis on face-to-face ser-
vice The key to customer
service is "hospitality"

Dr. Khine Thinzar Htun

Mr. Nagasugi: Please tell us about
your business strategy for marketing
Shiseido products.

Dr. Khine : Our company became an
agent in 2017, but Shiseido itself has
been operating in the Myanmar
market since 1991. We adopted tar-
geted marketing as our basic strategy
instead of mass targeting, for the
brand was already well-known to
people. We value the idea of custom-
er-relation-management, which em-
phasize on the relationship with
customers, and this has lead us to
adopt the Japanese mental attitude
to be shown over the counter, called
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"Omotenashi (hospitality)". It is also
important to let people know about
the high quality of our products. We
organize promotions such as prepar-
ing a travel pouch containing mini-
sized products for potential custom-
ers to try them out. We also view the
active promotion of new products to
be important. Shiseido releases new
products about twice a year, and this
rich variety of products is also an ap-
pealing point.

Mr. Nagasugi: You have mentioned
earlier that the skincare products are
the best selling. May | ask you about
how you promote your make-up
products?

Dr. Khine: We will continue to expand
our makeup products. So far, many
of our skincare products are preferred
by women over the age of 35, but in

order to grow we need to increase
our customer in their 20s. By gradu-
ally developing the lipsticks and
foundations that young people pre-
fer, we are getting a great response.

Mr. Nagasugi: Speaking of cosmetic
products of Myanmar reminds me of
Tanaka. What do you think about
traditional cosmetic products as such?

Dr. Khine: We believe that our cos-
metics and Tanaka can co-exist.
Tanaka is a good cosmetic product
for Myanmar climate, but it is not
enough for skincare. Spots may form
on aging skin. The ideal method is
to use skincare products to treat the
skin even if Tanaka is being used.
However, recently, the number of
people who use Tanaka has decreased
in Yangon. We see this more in the
younger generation.
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"Despite effect o f the pan-
demic, we expect a large
growth after its end."

Dr. Khine Thinzar Htun

Mr. Nagasugi: | would like to ask
about the sales method. You have
mentioned that you emphasize on
face-to-face sales, do you think of
promoting E-commerce?

Dr. Khine: Today, our main method is
the face-to-face sales. We provide
free make-up trial, 3-minutes quick
facial service, and make-up applica-
tion by the hands of a make-up
artist, which is now popular among
those who attend special occasions
such as weddings, even if this service
requires pre-booking. Such close re-
lationships play an important role in
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our business.

n the other hand, wevaluethe services
to contact those who can't come to
the store. It was never an easy task
to runan E-commerce sitein Myanmar
for there were problems such as
transaction failures. This is the reason
we adopted the indirect online mar-
keting, where the customer place
orders from our official website and
pay by bank transfer. We then deliv-
er the products to the customer's
doorstep. Currently, manyretailers are
suffering from the effects of the
new coronavirus, but sales of Shiseido
products showlittle decline duetothese
online efforts.

Mr. Nagasugi: Finally, would you tell
us your future outlook?

Dr. Khine: The cosmetics market in
Myanmar is expected to expand in
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the future. Although the pandemic
may cause a short term effect, once
this ends then we expect the market
to grow at a constant rate of 10 -
20% every year. The lifestyle in
Myanmar has been improving in
recent years, as we see more people
enjoy make-ups and take good care
of their skin. We strongly believe Shi-
seido as a brand being loved by
people who desire to improve their
lives, so our business will grow sig-
nificantly in the future.

Mr. Nagasugi: The cosmetic market
will definitely grow along with the
development of the country. We really
hope for the end of the pandemic,
when people of Myanmar can free-
ly come out to streets with their
make-ups on. Thank you for your
time despite your busy schedule.
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Yutaka Nagasugi

CEO, MYANMAR JAPON CO., LTD.

Publisher of business magazines "MJ Busi-
ness" that are distributed in Japan & Myan-
mar, "MJ Plus" (which is in English and
Myanmar) that are distributed in Myan-
mar. He has a good communication with
Myanmar’s political and business partners
and also contacts with Japanese govern-
ment officials. He also supports and gives
advice for starting business and investment
in Myanmar. He is the coordinator of "The
JAPAN BRAND", the project which show-
cases and sells the Japanese products. He is
the founder of Myanmar’s first TV & Online
Shopping site “TV SHOP”. Under the con-
cept of “Beauty, Healthy and Comfortable
Living Things.” A products lineup focusing
on high branded. He is also Vice President
of Japan Myanmar Friendship Association,
Special Member of Japan New Business
Conference Association, President of Japan
Wakyo-Kai, and member of UMFCCI and
Yangon Rotary Club.
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Upcoming Shows and Exhibitions
% Exhibition schedule and appointments may be change without notice Listings, postponement. For more information,please check with the organizers and related sites, etc..
The schedule is subject to change due to the new coronavirus. Please confirm in advance.
1
Date | Detail
l Myanmar Power Development Summit
Yangon https://10times.com/mpds
l Myanmar Universities’ Research Conference
University of Yangon https://10times.com/myanmar-universities-research-
conference-yangon
| Emerging Asia Banking & Fintech Summit
Park Royal Yangon https://10times.com/fintech-agent-banking-summit
| International Complast Myanmar
Yangon https://10times.com/complast-yangon
I 4th American Trade Show 2020
Tamadaw Hall https://www.facebook.com/events/199333421155437/
I 4th International Education Fair Myanmar 2020
Sedona Hotel, Yangon https://www.facebook.com/events/467617603845467/
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http://myanmarjapon.com(Yangon MAP.PDF Edition)

*Whenever you go outside don't forget the Myanjapo MAP if you forget Myanjapo MAP don't go ouside.
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*Whenever you go outside don't forget the Myanjapo MAP.if you forget Myanjapo MAP,don’t go ouside. * + http://myanmarjapon.com (Yangon MAP - PDFEdition)
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L’OPERA
ITALIAN
RESTAURANT

Since 1997

5" 09 7303 0755

62D, U Htun Nyein Street
Mayangone Tsp, Yangon

www.operayangon.com
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Watch Japan's latest indie films on JFF

qu FESTIVAL

Start streaming Japanese indie cinema and discover a new
generation of creators
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USEFUL
INFORMATION

X Information as of 1t MAY 2020. Details may Change
without notice.

Dear business owners, please notify us of any changes to
your information. edit@myanmarjapon.com

(Japanese Cuisine )

AJISHIN @™ P22-c1 852

¢) No.192, Kabar Aye Pagoda Road, Myanmar Plaza,
4th Floor, Yankin Township, Yangon.

@ 09-970890390

® 10:00~23:00 ( Open Daily)

HANABI YANGON JAPANESE RESTAURANT
a» pP21-D2
¢ No.238, Mahabandula Garden Stree(Up),Kyauktada
Township,Yangon.
@ 01-373414 ,09- 426690683 , 09-260279193
®11:00 ~22:00 PM  (Sunday close)

IETSU @B p21-E3 532

(D Urban Asia Center, 48 th Street, Mahabandula
Road, Botahtaung Tsp, Yangon.

@ 09-8876-67668/09-2501-88878

® 11:00~23:00(LO 22:00) Saturday Close

GOHANYA @D P22-A1

() A/6 WAGGI YEIKTHAR Rd, Kamaryut Tsp.
@& 09-7993-31636

® 9:00am ~ 21:00pm ( Sunday Close)

SUSHITEI(1) @® p22-B3 532

() No/126, Dhammazedi, Bahan Township, Yangon.
@ 09-444115662, 01-526526

©10:00~22:00 ( Open Daily )

SUSHITEI(2) @@ P19-B4 B2

¢) 5D(No.2),Corner of Pyay Rd&Yoma,
Yeik Thar St,Kamayut Township

@ 09-777002285,09-447007500

® 10:00am~22:00pm ( Open Daily )

TAKUMIYA @D p22-A2 B38

¢D Indide Novotal Yangon Max, 3rd Floor,
Kamaryut Township, Yangon.

@ 09-261766526, 09-264766252

11:00 ~ 14:00/17:30 ~ 21 : 30 ( Open Daily )

MANPUKU (1) @® P20-B2 32

() 30, Sagawar Street, Dagon Township, Yangon.
@ (09-8300426 / 09-5046736 / 09-970137545

® 15:00~23:00 ( L.O 22:00)(Open Daily)

MANPUKU (2) @@ p19-c4 552

() 26/26-E, Aung Zay Ya Road, Kyauk Kone,
Yankin Township, Yangon.

@& 09-961555966, 09-961555977, 09-8300426

% 15:00~23:00 ( L.O 22:00) ( Open Daily )

YOKOZUNA YANGON @ p21-E3

() G-4,Bo Myat Tun Tower, Corner of Mahar Bandoola
Road and Bo Myat Tun Road, Botahtaung Township.

@ 09-7774455006

& 11:30~14:00/ 17:00~22;30 ( Open Daily ) (LO 22:00)

(' Other Cuisine )

E Cucina Italian Restaurant % P21-D3 §52
¢ 65 Corner of Sule Pagoda Rd and Merchant St.
@ 01-382-687

©12:00~14:30/18:00 ~22:30 (Open Daily)

Cafe del SeOUL Restaurant (ID P19-C4 B32

(D Block2-01, Golden City Condo, Yankin Road
@ 09-971993711
& Mon~Fri~9:00~22:30 / Sat~Sun~10:00~22:30

STAR CAFE RESTAURANT & BAR (I P18-D3 822

() (G) Floor, Mercedes-Benz Car Show Room, No 44,
Pyay Road, Mayangon Township

@ 09-952170351

® Mon~Fri~9:00~23:00 /Sat~10:00~23:00 / Sun Close

L'OPERA I P18-C3 B3

() No.62/D, U Htun Nyein Street, Mayangone
Township,
Yangon(Near Inya Lake Hotel)

@ 01-665516 / 01-660976 / 09-730 30755

® 11:00~14:00 / 18:00 ~ 22:30 (Open Daily)

OLEA MEDITERRANEAN RESTAURANT (I P22-C1 832

¢) No.192, Kaba Aye Pagoda Road, 1st floor of Melia
Yangon Hotel.

@ 01-9345-000-44

™ 14:30/ 16:30 (Hi-Tea), 18:00-22:00(Dinner)

THE LANTERN RESTARUANT@® P22-C1 882

¢) No.192, Kaba Aye Pagoda Road, 1st floor of Melia
Yangon Hotel.

@ 01-9345-000-44

®14:30/ 16:30 (Hi-Tea), 18:00-22:00(Dinner)

THE MARKET RESTARUANT ® P22-C1 888

¢) No.192, Kaba Aye Pagoda Road, 1st floor of Melia
Yangon Hotel.

@ 01-9345-000-44

™ 6:00/ 22:00 (All Day Dinning)

THE MERCHANT @® P21-D3 £5

() 65 Corner of Sule Pagoda Rd. and Merchant St.
& 01-382-687

& 6:00~10:30/12:00~14:30 / 18:00~22:00

XIYANG YANG 832

(1) @m P22-A3

¢) No.4, Nyaung Tong Road, Sanchaung Township,
Yangon

@& 01-502582

(® 08:00~22:00(0Open Daily)

(2) @B P19-C4

¢) No.20, Aung Zeya Road, Kyaukkone,
Yankin Township, Yangon.

@ 09-262888808

® 08:00 ~ 22:00(0Open Daily)

(3) @B P20-C2

¢) No(24/3), Nawaday Road Corner of Boyarnyunt Rd.
Dagon Township.

@ 09 9610 56308, 09-251234608

& 8:00~22:00(0pen Daily)

(Bar Nightspot )

AT THE DECK @® P20-C3 B3

¢ 65 Corner of Sule Pagoda Rd. and Merchant St.
& 01-382-687

® 8:00~20:00(0pen Daily)

YANKIN BEER PUB I P22-C1

¢) Anawratha Road, Kyauk Kone, Yankin Township,
Yangon.

B 09-794441615

11 :00~23:00(0pen Daily)

GARBO BAR @D P22-C1 £33

¢) No.192, Kabar Aye Pagoda Road,
Ground Floor of Melia, Yangon Hotel.

@ 01-9345-000-44

™ 16:00~1:00(0Open Daily)

GUSTAVE LOBBY BARV (D P21-D3 £33

(D 65 Corner of Sule Pagoda Rd. and Merchant St.\(01-
@ 01-382-687
® 11:00~22:00(0pen Daily)

(Hotel )

CLOVER CITY CENTER HOTEL @D P20-C2 852

() 217,32nd Street(Upper Block), Pabedan Township
Yangon.

@ (01-377720-1/01-378276 /01-378274

CLOVER HOTEL @D P22-c3 23

() 7/AWingabar Road, Bahan Township
Yangon.

@ 09-73177781~4

HOTEL KAN KAW @D P20-A2 £33

¢ No.93(A), Hnin Si Gone Road, Ahlone Township
Yangon.

@& 01-228566/01-2301700/01-1221731

LOTTE HOTELS & SERVICED APARTMENTS

YANGON @™ P18-B3 55

¢) No.82, Sin Phyu Shin Avenue, Pyay Rd, 672 Mile
Hlaing Tsp, Yangon.

@ 01-9351000

MELIA YANGON @® p22-C1 882

() No.192, KabaAye Pagoda Road, Bahan Township
Yangon.

@ 01-9345-000~44

PANDA HOTEL @D P20-B2 £5

() 205, Corner of Warden St & Min Ye Kyaw Swar Road,
Lanmadaw Township, Yangon.

@ 01-212850~3/01-229358 / 01-229360~1

PULLMAN YANGON CENTREPOINT @® P21-D3852
() 65 Corner of Sule Pagoda Rd. and Merchant St.
@ 01-382611)

RESIDENCE 26 (I P22-A2 £33

¢ No 26 Myay Nu Street, Sanchaung Township,
Yangon, Myanmar
@ +9512306178-82, +95943037948

SUPER HOTEL @® P18-c3 £8

() No.51/D, Kabaraye Pagoda Road, 10th Quarter
Mayangone Township, Yangon.

@ 09-797109000/ 01-658210 / 01-658220

(Public Institution )

EMBASSY OF JAPAN (I» P22-C3

¢) No.100, Natmauk Road, Bahan Township, Yangon.
& 01-549644~1

® 8:30~17:30

YANGON JAPANESE SCHOOL @™ P20-A1

¢) No.1, Thantaman Road, Dagon Township, Yangon.
@ 01-221811/01-221498

® 8:00~17:30

JETRO @™ P20-C1
¢) #102-103, Prime Hill Business Square, No.60
Shwe Dagon Pagoda Road, Dagon Township, Yangon.
@ 01-371787
 9:00~18:00

YANGON JAPANESE ASSOCIATION
(JAPAN CLUB) @® P21-D2
() No.339, Bogyoke Aung San Road,

Sakura Tower 12A Fl, Kyauktada Tsp, Yangon.
@ 09-3153-6921/ 09-4210-85893
®10:00!17:00

JICA @® P21-D2

() #701 Sakura Tower, 339 Bogyoke Aung San Road
Kyauktada Tsp, Yangon.

@ 01-225473~6

(Shopping )

NTS MART @ P22-B3

¢) Shwe Gone Daing (2) Road, West Shwe Gone Daing
Quarter, Bahan Township, Yangon, Myanmar

@ +95-1 534400, +95-1 387492
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H Myanmar Japon Real Estate
h [ﬁ The No. 1 source of real estate information in Myanmar
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Corner of Kan Yeik Thar Road & U Aung Myat Road, Kantharyar Centre Office Tower,
11 floor Unit 01, Mingalar Taung Nyunt Township, Yangon.




MELIA

YANGON

MYANMAR

192 Kaba Aye Pagoda Road, Bahan Township, Yangon, Myanmar
T (+95) 1 934 5000. Follow us on § MeliaYangon



